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Use this guide to help you plan the best way to get to and from the 
match and to make the most of things such as the Fanzone while 
you’re in the area. The hints and tips below are followed by more 
detailed information on getting to your match by different types of 
transport. The maps at the end of the guide will also help you find the 
best way around.

 > The stadium is a public transport venue. There is no dedicated 
spectator parking except for blue badge holders and pre-booked. 
There are also no dedicated set-down or pick-up points for drivers, 
except for taxis. Please do not drive to the venue

 > If you are travelling within London then the local rail, Underground, 
DLR and bus services are your best option

 > If you are travelling longer distances please consider using rail or 
coach services. As services will be busy, please book your tickets 
as soon as you can to avoid disappointment

 > Make sure you arrive early and remember that your way back to 
the station will be much busier than usual. Why not spend some 
time at the Fanzone next to the stadium, particularly if you’re in 
the area early

 > When you are walking around the area on match day, look out 
for our signs to places like the stadium, Fanzone and stations

 > Stratford regional and international stations are expected to be 
very busy after final whistle. There will be a queuing system in 
operation after each match, so please be patient when queuing. 
Staff will do their best to get you on your way as quickly 
as possible

 > Remember that you can get into central London by both 
Underground and National Rail Services. Use National Rail 
Services to get to Liverpool Street Station from Stratford 
Station or get to Kings Cross Station from Stratford 
International – these will be quicker than the Underground – 
follow the signs

 > Walking and cycling may also be an option for those with 
shorter journeys close to the stadium. There is cycle parking 
close to the venue in the Queen Elizabeth Olympic Park

 > Many of the transport arrangements for the match are 
different to normal so please plan ahead – even if you have 
been to the stadium before

Here are some tips to help you make the most 
of your Rugby World Cup 2015 experience:

rugbyworldcup.com #RWC2015@rugbyworldcup

Go to rugbyworldcup.com for everything you need 
to know about the Tournament

Follow us on Twitter @RWC2015Travel for the latest 
travel advice. Plan your journey at rugbyworldcup.com/
journeyplanner 

Check what you’re allowed to bring – there will be 
security checks on arrival

Don’t forget your match tickets!

Be prepared for the elements – most match venues 
are outdoors

Travel light, you’re only allowed one small bag

Get to the match venue with plenty of time to spare, 
and remember that the pre-match show starts 30 
minutes before kick-off

Download and use the Official RWC 2015 App – don’t 
forget to turn on push notifications

This is your Tournament, so for every match back a 
team, wear their colours and let them hear you – 
together you will make Rugby World Cup 2015 great!
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MATCH SCHEDULE
DATE FIXTURES TIME

Wed Sept 23 France v Romania 20:00

Thur Sept 24 New Zealand v Namibia 20:00

Sun Oct 4 Ireland v Italy 16:45

Wed Oct 7 South Africa v USA 16:45

Fri Oct 30 Bronze Final 20:00

http://www.rugbyworldcup.com
http://twitter.com/rugbyworldcup
http://www.rugbyworldcup.com
https://twitter.com/rwc2015travel
http://www.rugbyworldcup.com/journeyplanner
https://twitter.com/rwc2015travel


Rail, London Overground, 
London Underground and DLR

 > Nearest stations: Stratford and Stratford 
International are the closest stations to the stadium

 > Remember to buy an Oyster card or use your UK 
contactless payment card that can be used on most 
transport options in London. With your contactless cards 
there’s no need to top up, just touch the card reader 
and go. It is also cheaper than buying a paper ticket. 
Remember that London’s buses do not accept cash

Getting there from Central London

 > Central and Jubilee Underground Lines to/from Stratford, 
or National Rail Services from Liverpool Street to 
Stratford Station are likely to be your best option

 > The Docklands Light Railway (DLR) also runs to/from 
Stratford Station

 > Direct, high-speed train services between Stratford 
International and London St. Pancras Stations will 
be available

 > The stations are expected to be busy after final whistle 
so please be patient if there is a queue

 > The map shows the nearest stations and the suggested 
walking routes between the stadium and these stations

Getting there from the East / East London

 > The Central Underground Line links Stratford Station 
with other parts of East London and beyond into Essex

 > Greater Anglia Trains also offer direct services between 
Stratford and Essex, and other destinations in East 
Anglia. Greater Anglia Trains also operate between 
Stratford and Liverpool Street station with its train 
connections to/from various destinations

 > Stratford Station is expected to be busy after 
final whistle so please be patient if there is a queue

 > The map shows the nearest stations and the 
suggested walking routes between the stadium and 
Stratford Station

Getting there from the West / West London

 > Central and Jubilee Line services serve west London 
locations straight to Stratford Station

 > There are a number of mainline stations in London 
offering rail services to/from the west of London. 
These stations, including the Underground lines that 
serve them, are:

 ●   London Waterloo (Jubilee, Northern, Bakerloo 
and Waterloo & City Underground lines)

 ●  London Victoria (Victoria, Circle and District 
Underground lines)

 ●  London Paddington (Bakerloo, Circle & District 
and Hammersmith & City Underground lines)

 ●   London Marylebone (Bakerloo Line)

Getting there from the North / North London

 > There are a number of mainline stations in London 
offering rail services to/from the north of London. 
These stations, including the Underground stations 
that serve them, are:

 ●  London Liverpool Street (Central, Circle, 
Hammersmith & City and Metropolitan Underground 
lines and London Overground)

 ●  London Kings Cross St Pancras (Northern, 
Victoria, Circle, Piccadilly, Hammersmith & City and 
Metropolitan Underground lines)

 ●  London Euston (Northern and Victoria Underground 
lines and London Overground)

 ●  London Marylebone (Bakerloo Line)

Getting there from the South / South London

 > There are a number of mainline stations in London 
offering rail services to/from the south of London. 
These stations, including the Underground stations 
that serve them, are:

 ●   London Bridge (Jubilee and Northern  
Underground lines)

 ●   London Victoria (Victoria and Circle & District 
Underground lines)

 > High Speed train services are operated by Southeastern 
from Ebbsfleet International and various other locations 
in Kent direct to Stratford International Station

Which option is best for me?
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Here are a few things to consider when you are planning your travel arrangements. 

 Plan your journey at rugbyworldcup.com/journeyplanner and keep up to date with the latest travel information and advice by following @RWC2015Travel on Twitter

http://www.rugbyworldcup.com/journeyplanner
https://twitter.com/rwc2015travel


Coach

 > National Express coaches are running direct services to 
Stratford from a number of UK locations on match days 
alongside their extensive services to London’s Victoria 
Coach Station

 > Private charter coaches: There is very limited space 
for charter coaches to park within the Queen Elizabeth 
Olympic Park. This parking will be in one of three coach 
parks within the Queen Elizabeth Olympic Park within 
a short walking distance of the Stadium. Spaces are 
extremely limited and require an access permit. It costs 
£67.50 per vehicle. Charter coaches that have not 
pre-booked will not be able to park nearby. To book 
please visit www.rwcparking.gotocsp.com/events

Bus

 > Stratford is very well served by London buses and if you 
live in or are staying locally but are beyond walking or 
cycling distance, then getting on the bus could be your 
best option. Remember cash is no longer accepted on 
London’s buses but you can use your oyster card or 
other contactless payment cards

 > Some buses may be on diversion in the immediate 
vicinity of the stadium after each match. Check with 
Transport for London for information on this and other 
bus-related issues, or look out for information displayed 
in local bus stops if you are already in the area

Motorcycle

 > There is no motorbike parking at the venue, please 
use car parks at the adjacent Westfield shopping 
centre and follow walking routes to the stadium

Walking / Cycling

 > If you live in or are staying locally then walking or cycling 
to the stadium may be your best option. There are good 
cycling routes to the Queen Elizabeth Olympic Park. The 
map shows the location of the preferred walking routes 
into the stadium from the local area along with the 
location of cycle parking

Air

 > London is served by a number of airports linking the city 
domestically and internationally. All airports have high 
quality public transport links to the centre of the city

 > London’s principle airports along with an indicative 
journey time into central London by public transport are:

 ●  London City (15 minutes) (DLR to Stratford 
also available)

 ●  London Heathrow (45 minutes)

 ●  London Gatwick (45 minutes)

 ●  London Stansted (55 minutes) (Trains to Stratford 
also available)

 ●  London Luton (60 minutes)

 > Further information on the destinations served from 
each airport and detailed information on getting from 
them into central London can be obtained direct from 
the airport operators

 > If you are arriving from outside the UK – make sure you 
read the helpful leaflet from UK Border Force to ensure 
your entry into the country is as easy as possible

Taxi

 > Those spectators wishing to travel by taxi on match 
days are advised to make use of the preferred set-
down location for Westfield Stratford City shopping 
centre and the pick-up point located on Warton Road, 
close to the stadium

Accessible Transport

 > Please refer to the map for locations of the elements 
referred to below 

 > There is limited blue badge parking near the stadium. 
This will be offered on a first come first served basis to 
those ticket holders who have let us know that they 
or their group has accessibility needs. We will contact 
eligible ticket holders by email in the coming weeks 
with details on how to book

 > If you are travelling into the area by public transport  
and have restricted mobility please check your options 
with the relevant transport operator Stratford and 
Stratford International are both accessible stations  
for more information see Transport for London for 
more information

 > An accessible shuttle bus service will operate from 
platform 13 of the Jubilee Line at Stratford station to 
the Olympic Park dropping off close to the stadium

 > The shuttle bus stop is about 10 metres from the 
stadium, where there is a lift that takes you up to  
the concourse

 > There is a wheelchair pushing service available around 
and near the venue, please see a member of the 
Pack if you require assistance. This is available 2 hours 
before kick off and 1 hour after final whistle on each 
match day

 > Newham Council can also advise on other blue badge 
parking options around the local area
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http://www.rwcparking.gotocsp.com/events 
https://tfl.gov.uk/modes/buses/
http://pulse-static-files.s3.amazonaws.com/test/worldrugby/document/2015/06/28/201fc142-3fbe-4d15-8563-32d5c5a5468b/ER2015-MAP-002-OLY-2.pdf
http://www.londoncityairport.com
http://www.heathrow.com
http://www.gatwickairport.com
http://www.stanstedairport.com
http://www.london-luton.co.uk/en/
http://pulse-static-files.s3.amazonaws.com/test/worldrugby/document/2015/07/01/6e895790-f3b0-4605-b8ab-a64f466f24a2/DL_template_v1.pdf
http://www.rugbyworldcup.com/journeyplanner
https://twitter.com/rwc2015travel


Where is the Fanzone? 

Queen Elizabeth Olympic Park will host the Newham Fanzone. 

How much does it cost to get in? 

As noted below the site is open to match day ticket holders 
only on days that the stadium is hosting matches, but the 
Fanzone and Queen Elizabeth Olympic Park will be free to enter 
on all other days.

When is it open? 
Wednesday September 23, 13:00 – 19:00 
  Match Day Ticket Holders ONLY
Thursday September 24, 16:00 – 19:00 
  Match Day Ticket Holders ONLY
Saturday September 26, 12:00 – 23:00 Open to all
Sunday September 27, 11:30 – 20:00 Open to all
Saturday October 3, 12:00 – 23:00 Open to all
Sunday October 4, 12:00 – 15:45 
  Match Day Ticket Holders ONLY
Wednesday October 7, 14:00 – 15:45 
  Match Day Ticket Holders ONLY
Saturday October 10, 12:00 – 23:00 Open to all
Sunday October 11, 11:30 – 23:00 Open to all
Saturday October 17, 13:00 – 23:00 Open to all
Sunday October 18, 11:00 – 23:00 Open to all
Saturday October 24, 13:00 – 20:00 Open to all
Sunday October 25, 13:00 – 20:00 Open to all
Friday October 30, 16:00 – 19:15 
  Match Day Ticket Holders ONLY
Saturday October 31, 13:00 – 23:00 Open to all

What is there to do?

The Fanzone provides fans, residents and visitors with the 
opportunity to enjoy the build-up to matches and join in with 
the nationwide celebration of Rugby. It will include a big 
screen; with live Rugby World Cup 2015 matches as well as 
opportunities for fans to engage in Rugby activities, sponsors 
and partner’s activation, food and drink, entertainment and 
unique regional content to celebrate the areas, role in Rugby 
World Cup 2015.

Where do I find out more about   
the Fanzone? 

For further information please visit: 
rugbyworldcup.com/fanzones
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What’s the best way to get    
to the Fanzone? 

As the Fanzone is next to the stadium please follow the 
directions above. 
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MAP
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See separate map
for details
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for details
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